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Constitution as a Charitable Incorporated 
Organisation 
 
1. Name 
The name of the Charitable Incorporated Organisation (“the Club”) is Downend and Frenchay Tennis 
Club 
2. National location of principal office 
The principal office of the CIO is in England. 
3. Objectives 
The objectives of the Club are for the promotion of community participation in healthy recreation for 
the benefit of the inhabitants of Bristol and South Gloucestershire by the provision and maintenance 
of facilities and coaching for playing tennis. 
4. Powers 
The Club has power to do anything, which is calculated to further its objectives, or is conducive or 
incidental to doing so. In particular, the Club’s powers include power to: 
(1) Raise money by means of yearly membership fees, pay and play fees, guest fees and match fees 
as determined or by grants for specific capital projects by the Management Committee at the Annual 
General Meeting 
(2) Borrow money and to charge the whole or any part of its property as security for the repayment of 
the money borrowed. The Club must comply as appropriate with sections 124 and 125 of the 
Charities Act 2011 if it wishes to mortgage land; 
(3) Buy, take on lease or in exchange, hire or otherwise acquire any property and to maintain and 
equip it for use; 
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(4) Sell, lease or otherwise dispose of all or any part of the property belonging to the Club. In 
exercising this power, the Club must comply as appropriate with sections 117 and 119-123 of the 
Charities Act 2011; 
(5) Employ and remunerate such workforce as are necessary for carrying out the work of the CIO. 
The CIO may employ or remunerate a charity trustee only to the extent that it is permitted to do so by 
clause 6 (Benefits and payments to the charity trustees and connected persons) and provided it 
complies with the conditions of those clauses; 
(6) Deposit or invest funds, employ a professional fund-manager, and arrange for the investments or 
other property of the Club to be held in the name of a nominee, in the same manner and subject to 
the same conditions as the trustees of a trust are permitted to do by the Trustee Act 2000. 
5. Application and Management of income and property 
(1) The income and property of the Club, however derived, shall be applied solely towards the 
objectives of the Club as set out in Clause 3 of this Constitution. The Club will reinvest all surplus 
income or profits. No surpluses or assets will be distributed to members or third parties. 



(a) A charity trustee is entitled to be reimbursed from the property of the Club or may pay out of such 
property reasonable expenses properly incurred by him or her when acting on behalf of the Club. (b) 
A charity trustee may benefit from trustee indemnity insurance cover purchased at the Club’s expense 
in accordance with, and subject to the conditions in, section 189 of the Charities Act 2011 
(2) None of the income or property of the Club may be paid or transferred directly or indirectly by way 
of dividend, bonus or otherwise by way of profit to any member of the Club. This does not prevent a 
member who is not also a charity trustee receiving: 
(a) Benefit from the Club as a beneficiary of the Club; 
(b) Reasonable and proper remuneration for any goods or services supplied to the Club. 
(3) Nothing in this clause shall prevent a charity trustee or connected person receiving any benefit or 
payment, which is authorised by Clause 6. 
(4) All monies shall be lodged in a bank account in the name of the Club. 
(5) The Chair of Trustees & Treasurer shall each, individually, to be 
authorised signatory to pay invoices on behalf of the Club from the 
Club’s bank account. 
(6) All expenditures of the Club shall be backed up by a receipt, which will 
be submitted to the Treasurer prior to payment. The Treasurer will keep a copy and record of all 
payment receipts. 
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(7) Commitments to expenditures in excess of £750 shall be subject to approval by a majority of the 
Trustees and signed off by the Chair of the Trustees (email approval acceptable). 
(8) Invoices for such expenditures under (6) will be reviewed and approved by the Treasurer in writing 
prior to payment (email approval acceptable). 
(9) The financial year of the Club shall run between1 April to 31 March. 
6. Benefits and payments to charity trustees and connected persons 
(1) General provisions 
No charity trustee or connected person may: 
(a) Buy or receive any goods or services from the Club on terms preferential to those applicable to 
members of the public; 
(b) Sell goods, services, or any interest in land to the Club. 
(c) Be employed by, or receive any remuneration from, the Club. (d) Receive any other financial 
benefit from the Club; 
unless the payment or benefit is permitted by sub-clause (2) of this clause, or authorised by the court 
or the prior written consent of the Charity Commission (“the Commission”) has been obtained. In this 
clause, a “financial benefit” means a benefit, direct or indirect, which is either money or has a 
monetary value. 
(2) Scope and powers permitting trustees’ or connected persons’ benefits 
a) A charity trustee or connected person may receive a benefit from the Club as a beneficiary 
provided that it is available generally to the beneficiaries of the Club 
b) A charity trustee or connected person may enter into a contract for the supply of services, or of 
goods that are supplied in connection with the provision of services, to the Club where that is 
permitted in accordance with, and subject to the conditions in, section 185 to 188 of the Charities Act 
2011. 
c) Subjecttosub-clause(3)ofthisclauseacharitytrusteeorconnected person may provide the Club with 
goods that are not supplied in connection with services provided to the Club by the charity trustee or 
connected person. 
d) A charity trustee or connected person may receive interest on money lent to the CIO at a 
reasonable and proper rate which must be not more than the Bank of England bank rate (also known 
as the base rate) 
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e) A charity trustee or connected person may receive rent for premises let by the trustee or connected 
person to the Club. The amount of the rent and the other terms of the lease must be reasonable and 
proper. The charity trustee concerned must withdraw from any meeting at which such a proposal or 
the rent or other terms of the lease are under discussion. 
f) A charity trustee or connected person may take part in the normal trading and fundraising activities 
of the Club on the same terms as members of the public. 
(3) Payment for supply of goods only – controls 



The Club and its charity trustees may only rely upon the authority provided by sub-clause (2) (c) of 
this clause if each of the following conditions is satisfied: 
(a) The amount or maximum amount of the payment for the goods is set out in a written agreement 
between the Club and charity trustees or connected person supplying the goods (“the supplier”) 
(b) The amount or maximum amount of the payment for the goods does not exceed what is 
reasonable in the circumstances for the supply of the goods in question. 
(c) The other charity trustees are satisfied that it is in the best interests of the Club to contract with the 
supplier rather than with someone who is not a charity trustees or connected person. In reaching that 
decision the charity trustees must balance the advantage of contracting with a charity trustee or 
connected person against the disadvantages of doing so. 
(d) The supplier is absent from the part of any meeting at which there is discussion of the proposal to 
enter into a contract or arrangement with him or her or it with regard to the supply of goods to the 
Club. 
(e) The supplier does not vote on any such matter and is not to be counted when calculating whether 
a quorum of charity trustees is present at the meeting. 
(f) The reason for their decision is recorded by the charity trustees in the minute book. 
(g) A majority of the charity trustees then in office is not in receipt of remuneration or payments 
authorised by clause 6. 
7. Conflicts of interest and conflicts of loyalty 
A charity trustee must: 
a) Declare the nature and extent of any interest, direct or indirect, which he or she has in a proposed 
transaction or arrangement with the Club or in 
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any transaction or arrangement entered into by the Club, which has not 
previously been declared; and 
b) Absent himself or herself from any discussions of the charity trustees in 
which it is possible that a conflict of interest will arise between his or her duty to act solely in the 
interests of the Club and any personal interest (including but not limited to any financial interest). 
Any charity trustee absenting him or her from any discussions in accordance with this clause must not 
vote or be counted as part of the quorum in any decision of the charity trustees on the matter. 
8. Liability of members to contribute to the assets of the Club if it is wound up 
If the Club is wound up, the members of the Club have no liability to contribute to its assets and no 
personal responsibility for settling its debts and liabilities. 
9. Membership of the Club 
(1) Admission of new members 
(a) Eligibility 
Membership of the Club is open to all who, by applying and paying for membership, have indicated 
their agreement to become a member and acceptance of the duty of members set out in sub-clause 
(3) of this clause. A member may be an individual, a corporate body, or [an individual or corporate 
body representing] an organisation, which is not incorporated. No person shall be refused 
membership on the grounds of race, colour, creed, religion, sex, sexual preference, impairment, or 
disability. 
(b) Admission procedure 
(i) Registration with the Club, and all applications for membership and payment of subscriptions shall 
made using the Club Website http://www.downendandfrenchay.co.uk/membership/ 
(ii) Membership is annual from date of joining for twelve months. Membership shall lapse if payment 
for the new season has not been received by the member’s renewal date, and as such, non- 
members shall then not use the facilities of the Club and shall forfeit their right to representation at 
general meetings. 
(iii) The Club will keep a register of members, which will include details of their names, addresses and 
contact details. 
(iv) In considering applications for membership the charity trustees shall have regard to the playing 
facilities available, and may from 
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time to time decide that the Club shall be closed to new applications for membership for such period 
as it may decide. 
(c) Refusal of membership 



(i) The charity trustees shall be entitled to refuse any application for membership or renewal of any 
existing membership on the grounds that such membership would be prejudicial to the objectives of 
the Club as set out in Clause 2 of this constitution. 
(ii) An application for membership maybe refused if the charity trustees believe that it is in the best 
interests of the Club for them to do so; 
(iii) if a decision is made to refuse an application for membership, the charity trustees will give the 
applicant their reasons for doing so, within 30 days of the decision being taken, and give the applicant 
the opportunity to appeal against the refusal; and 
(iv) shall give fair consideration to any such appeal, and shall inform the applicant of their decision, 
but any decision to confirm refusal of the application for membership shall be final. 
(2) Transfer of membership 
Membership of the Club cannot be transferred to anyone else or body. 
(3) Duty of members 
a) It is the duty of each member of the Club to exercise their powers as a member of the Club in the 
way he or she decides in good faith would be most likely to further the purposes of the Club. 
b) All members are deemed to have accepted the regulations of this constitution and the rules and 
codes of conduct adopted by the Club. 
c) Allmembersaredeemedtohaveagreedtobeboundbyand subject to the LTA Rules and the LTA 
Disciplinary Code. 
(4) Rights of members 
a) Coaching is only available to Club members, though non-members may request a trial coaching 
session (at the discretion of the Club Coach and committee) 
b) Each fully paid up adult member shall be entitled to attend, and vote at General or Annual General 
Meetings 
c) FullypaidupmembersmaybeelectedandserveontheBoardof Trustees 
d) All members shall be able to review a copy of this Constitution via the Club Website: 
http://www.downendandfrenchay.co.uk/wp- content/uploads/2021/02/DFTC-constitution-VNov-20-
.Word_.pdf 
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(5) Expulsion or Termination of membership 
(a) Membership of the Club comes to an end if: 
(i) the member dies, or, in the case of an organisation (or the representative of an organisation) that 
organisation ceases to exist; or 
(ii) the member sends a notice of resignation to the Board of Trustees; or 
(iii) the Board of Trustees decide that it is in the best interests of the Club that the member in question 
should be suspended or removed from membership and pass a resolution to that effect. 
(b) Before the Board of Trustees take any decision to suspend or remove someone from membership 
of the Club they must: 
(i) inform the member of the reasons why it is proposed to suspend or remove him, her or it from 
membership; 
(ii) give the member at least 21 clear days’ notice in which to make representations to the Board of 
Trustees as to why he, she or it should not be suspended or removed from membership; 
(iii) at a duly constituted meeting of the Board of Trustees, consider whether or not the member 
should be suspended or removed from membership; 
(iv) consider at that meeting any representations which the member makes as to why the member 
should not be suspended or removed; and 
(v) allow the member, or the member’s representative, to make those representations in person at 
that meeting, if the member so chooses. 
(6) Membership Categories 
Members shall be enrolled in one of the following categories: 
• Adult Member (from the age of 18) 
• Student Member (over 18 in full time education) 
• Junior Member (aged 10-17) 
• Child Member (aged 5-9) 
• Mini (under 5) 
Membership fees for these categories are set annually at the AGM 
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(7) Honorary Members 



a) Individuals who were Honorary members of Downend & Frenchay Tennis Club have been granted 
Honorary Membership of The Club, with same rights and responsibilities. 
b) The Club may confer Honorary membership on any member who has rendered special service to 
the Club. 
c) Honorary members are not entitled to vote at annual or other general meetings of the Club. 
10. Members’ decisions (1) General provisions 
Except for those decisions that must be taken in a particular way as indicated in sub-clause 3 of this 
clause, decisions of the members of the Club will be taken by vote at a general meeting as provided 
in sub-clause 2 of this clause. 
(2) Taking ordinary decisions by vote 
Subject to sub-clause 3 of this clause, any decision of the members of the Club may be taken by 
means of a resolution at a general meeting. Such a resolution may be passed by a simple majority of 
votes cast at the meeting, 
(3) Decisions that must be taken in a particular way 
a) Any decision to remove a trustee must be taken in accordance with clause 15(2). 
b) Any decision to amend this constitution must be taken in accordance with clause 28 of this 
constitution (Amendment of Constitution). 
c) Any decision to wind up or dissolve the Club must be taken in accordance with clause 29 of this 
constitution (Voluntary winding up or dissolution). Any decision to amalgamate or transfer the 
undertaking of the Club to one or more other CIOs must be taken in accordance with the provisions of 
the Charities Act 2011. 
11. General meetings of members (1) Types of general meeting 
a) There must be an annual general meeting (AGM) of the members of the Club. The first AGM must 
be held within 18 months of the registration of the Club, and subsequent AGMs must be held at 
intervals of not more than 15 months. The AGM must receive the annual statement of accounts, and 
the board of trustees’ 
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annual report, and must elect members to the board of trustees as required 
under clause [13]. 
b) Other general meetings of the members of the Club may be held at any time. 
c) Allgeneralmeetingsmustbeheldinaccordancewiththefollowing 
provisions. 
d) A Meeting may be held face-to-face or by suitable electronic means, including 
video or teleconferencing, whereby each participant may communicate with all other participants. 
(2) Calling general meetings 
(a) The charity trustees: 
(i) Must call the annual general meeting of the members of the Club in accordance with sub-clause (1) 
of this clause, and identify it as such in the notice of the meeting; and 
(ii) May call any other general meeting of the members at any time. 
(b) The charity trustees must, within 21 days, call a general meeting of the 
members of the Club if: 
(i) They receive a request to do so from at least 10% of the membership of the Club; or 
ii) the request states the general nature of the business to be dealt with at the meeting, and is 
authenticated by the member(s) making the request. (iii) It is requested by the Chair of the charity 
trustees; or 
(c) If at the time of any such request, there has not been any general meeting of the members of the 
Club for more than 12 months, then sub clause (b) (i) of this clause shall have the effect as if 5% were 
substituted for 10%. 
(d) ) Any such request that may properly be proposed, and is intended to be proposed, at the 
meeting. 
(e) A resolution may only properly be proposed if it is lawful, and is not defamatory, frivolous or 
vexatious. 
(f) Any general meeting called by the charity trustees at the request of the members of the Club must 
be held within 28 days from the date on which it is called. 
(g) If the charity trustees fail to comply with this obligation to call a general meeting at the request of 
its members, then the members who requested the meeting may themselves call a general meeting. 
(h) A general meeting called in this way must be held not more than 3 months after the date when the 
members first requested the meeting. 



(i) The Club must reimburse any reasonable expenses incurred by the members calling a general 
meeting by reason of the failure of the charity trustees to duly call the meeting, but the Club shall be 
entitled to be indemnified by the charity trustees who were responsible for such failure. 
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(3) Notice of general meetings 
a) The charity trustees, or, as the case may be, the relevant members of the Club, must give at least 
21 clear days’ notice of an Annual General Meeting 
b) The charity trustees, or, as the case may be, the relevant members of the Club, must give at least 
7 clear days’ notice of any general meeting to all of the members. 
c) Ifitisagreedbynotlessthan90%ofallmembersoftheCIO,any resolution may be proposed and passed 
at the meeting even though the requirements of sub-clause 3 (a) of this clause have not been met. 
This sub-clause does not apply where a specified period of notice is strictly required by another 
clause in this constitution, by the Charities Act 2011 or by the General Regulations. 
d) The notice of any general meeting must: (i) State the time and date of the meeting: 
(ii) Give the address at which the meeting is to take place, or 
Include details of how to gain access to the meeting by electronic or other means: 
(iii) Give particulars of any resolution which is to be moved at the meeting, and of the general nature 
of any other business to be dealt with at the meeting; and 
(iv) if a proposal to alter the constitution of the Club is to be considered at the meeting, include the 
text of the proposed alteration; 
(v) Include, with the notice for the AGM, the annual statement of accounts and trustees’ annual report, 
details of persons standing for election or re- election as charity trustees, or where allowed under 
clause [22] (Use of electronic communication), details of where the information may be found on the 
Club’s website. 
e) Proof that an envelope containing a notice was properly addressed, prepaid and posted; or that an 
electronic form of notice was properly addressed and sent, shall be conclusive evidence that the 
notice was given. Notice shall be deemed to be given 48 hours after it was posted or sent. 
f) The proceedings of a meeting shall not be invalidated because a member who was entitled to 
receive notice of the meeting did not receive it because of accidental omission by the Club. 
(4) Management of general meetings 
(a) The Chairperson of the Club under clause [19] (2) (Chairing of meetings), shall, if present at the 
general meeting and willing to act, preside as chair of the meeting. Subject to that, the members of 
the Club who are present at a general meeting shall elect a chair to preside at the meeting. 
(b) All members shall register with the Secretary prior to the start of the meeting. 
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(c) The Secretary shall keep the minutes of the meetings and record all proceedings and resolutions. 
(5) Quorum at general meetings 
(a) No business may be transacted at any general meeting of the members of the Club unless a 
quorum is present when the meeting starts. 
(b) Subject to the following provisions, the quorum for general meetings shall be the greater of 5% or 
ten members. An organisation represented by a person present at the meeting in accordance with 
sub-clause (7) of this clause, is counted as being present in person. 
(c) If the meeting has been called by or at the request of the members and a quorum is not present 
within 15 minutes of the starting time specified in the notice of the meeting, the meeting is closed. 
(d) If the meeting has been called in any other way and a quorum is not present within 15 minutes of 
the starting time specified in the notice of the meeting, the chair must adjourn the meeting. The date, 
time and place at which the meeting will resume must be notified to the Club’s members at least 
seven clear days before the date on which it will resume. 
(e) If a quorum is not present within 15 minutes of the start time of the adjourned meeting, the 
member or members present at the meeting constitute a quorum. 
(f) If at any time during the meeting a quorum ceases to be present, the meeting may discuss issues 
and make recommendations to the trustees but may not make any decisions. If decisions are required 
which need to be made by a meeting of the members, the meeting must be adjourned. 
(6) Voting at general meetings 
(a) Any decision other than one falling within clause [10(3)] (Decisions that must be taken in a 
particular way) shall be taken by a simple majority of votes cast at the meeting. Every member 
attending the meeting has one vote. 



(b) A resolution put to the vote of a meeting shall be decided on a show of hands, unless (before or on 
the declaration of the result of the show of hands) a poll is duly demanded. A poll may be demanded 
by the chair or by at least 10% of the members present in person at the meeting. 
(c) A poll demanded on the election of a person to chair the meeting or on a question of adjournment 
must be taken immediately. A poll on any other matter shall be taken, and the result of the poll shall 
be announced, in such manner as the chair of the meeting shall decide, provided that the poll must be 
taken, and the result of the poll announced, within 30 days of the demand for the poll. 
(d) A ballot may be taken: 
(i) At the meeting at which it was demanded; or 
(ii) At some other time and place specified by the chair; or 
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(iii) Through the use of postal or electronic communications. 
(e) In the event of an equality of votes, whether on a show of hands or on a 
written ballot, the chair of the meeting shall have a second, or casting 
vote. 
(f) Any objection to the qualification of any voter must be raised at the 
meeting at which the vote is cast and the decision of the chair of the meeting shall be final. 
(7) Representation of [organisations and] corporate members 
An (organisation), or a corporate body that is a member of the Club may, in accordance with its usual 
decision-making process, authorise a person to act as its representative at any general meeting of the 
Club. The representative is entitled to exercise the same powers on behalf of the [organisation or] 
corporate body as the [organisation or] corporate body could exercise as an individual member of the 
Club. 
(8) Adjournment of meetings 
The chair may with the consent of a meeting at which a quorum is present (and shall if so directed by 
the meeting) adjourn the meeting to another time and/or place. No business may be transacted at an 
adjourned meeting except business, which could properly have been transacted at the original 
meeting 
(9) Business of an AGM 
At each AGM the following business shall be conducted: 
(a) The AGM will approve the minutes of the previous AGM and consider matters arising, followed by 
the Chairperson’s address and a report from the treasurer. 
(b) The AGM must receive the annual statement of accounts (duly audited or examined where 
applicable) and the trustees’ annual report. 
(c) Elect officers and charity trustees as required under clause 13. Nominations for the posts of 
officers or charity trustees shall be in writing, proposed and seconded by members of the Club and 
must be signed by the person being proposed to show their willingness to be appointed. The 
Secretary must receive nominations at least seven clear days before the date fixed for the annual 
general meeting. 
(d) Consider any resolutions included on the Agenda. Resolutions must be proposed and seconded 
by members of the Club, submitted in writing and received by the Secretary at least seven days 
before the date fixed for the annual general meeting, and any other business deemed relevant by the 
Chairperson. 
(e) Transact any other business. 
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12. Charity trustees 
1) Functions and duties of the Charity Trustees 
The charity trustees shall manage the affairs of the Club and may for that purpose exercise all the 
powers of the Club. It is the duty of each charity trustee: 
(a) To exercise his or her powers and to perform his or her functions as a trustee of the Club in the 
way he or she decides in good faith would be most likely to further the purposes of the Club; and 
(b) To exercise, in the performance of those functions, such care and skill as is reasonable in the 
circumstances having regard in particular to: 
(i) Any special knowledge or experience that he or she has or holds himself or herself out as having; 
and 
(ii) If he or she acts as a charity trustee of the Club in the course of a business or profession, to any 
special knowledge or experience that it is reasonable to expect of a person acting in the course of that 
kind of business or profession. 



(2) Eligibility for trusteeship 
(a) Every charity trustee must be a natural person. (b) No one may be appointed as a charity trustee: 
(i) if he or she is under the age of 18 years; or 
(ii) if he or she would automatically cease to hold office under the provisions of clause 15(1)(f). 
(c)No one is entitled to act as a charity trustee whether on appointment or on any re- appointment 
until he or she has expressly acknowledged, in whatever way the charity trustees decide, his or her 
acceptance of the office of charity trustee. 
(3) Number of charity trustees 
There must be at least three charity trustees. If the number falls below this minimum, the remaining 
trustee or trustees may act only to call a meeting of the charity trustees, or appoint a new charity 
trustee. 
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(4) First charity trustees 
The first charity trustees of the Club are – Penelope Anne White 
Simon Perry 
Richard James Colman 
Lorraine Gail Bright 
Martin William Robert Laws 
13. Appointment of officers and charity trustees (1) Officers 
(a) The Officers of the Club will be the Chairperson, Secretary and Treasurer. 
(b) No Officer of the Club shall simultaneously hold more than one office. 
(c) Officers shall be elected at the Annual General Meeting of the Club. Officers elected for a period of 
one year, and may then stand for re- election. 
(d) In the event of a vacancy arising during the year in any office of the Club, the trustees shall 
choose one of their number to fill such vacancy until the ensuing Annual General Meeting. 
(2) Charity trustees 
[(1) At the first annual general meeting of the members of the CIO all the charity trustees shall retire 
from office;] 
(2) At every [subsequent] annual general meeting of the members of the CIO, one-third of the charity 
trustees shall retire from office. If the number of charity trustees is not three or a multiple of three, 
then the number nearest to one- third shall retire from office, but if there is only one charity trustee, he 
or she shall retire; 
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(3) The charity trustees to retire by rotation shall be those who have been longest in office since their 
last appointment or reappointment. If any trustees were last appointed or reappointed on the same 
day those to retire shall (unless they otherwise agree among themselves) be determined by lot; 
(4) The vacancies so arising may be filled by the decision of the members at the annual general 
meeting; any vacancies not filled at the annual general meeting may be filled as provided in sub-
clause (5) of this clause; 
(5) The members or the charity trustees may at any time decide to appoint a new charity trustee, 
whether in place of a charity trustee who has retired or been removed in accordance with clause [15] 
(Retirement and removal of charity trustees), or as an additional charity trustee, provided that the limit 
specified in clause [12(3)] on the number of charity trustees would not as a result be exceeded; 
(6) A person so appointed by the members of the CIO shall retire in accordance with the provisions of 
sub-clauses (2) and (3) of this clause. A person so appointed by the charity trustees shall retire at the 
conclusion of the next annual general meeting after the date of his or her appointment, and shall not 
be counted for the purpose of determining which of the charity trustees is to retire by rotation at that 
meeting. 
14. Information for new charity trustees 
The charity trustees will make available to each new charity trustee, on or before his or her first 
appointment: 
(a) a copy of this constitution and any amendments made to it; and (b) a copy of the CIO’s latest 
trustees’ annual report and statement of accounts. 
15. Retirement and removal of charity trustees 
(1) A charity trustee ceases to hold office if he or she: 
(a) retires by notifying the Club in writing (but only if enough charity trustees will remain in office when 
the notice of resignation takes effect to form a quorum for meetings); 
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(b) is absent without the permission of the charity trustees from all their meetings held within a period 
of six months and the trustees resolve that his or her office be vacated; 
(c) dies; 
(d) becomes incapable by reason of mental disorder, illness or injury of managing and administering 
his or her own affairs; or 
(e) is disqualified from acting as a charity trustee by virtue of section 178- 180 of the Charities Act 
2011 (or any statutory re-enactment or modification of that provision). 
(2) A charity trustee shall be removed from office if a resolution to remove that trustee is proposed at 
a general meeting of the members called for that purpose and properly convened in accordance with 
clause 11, and the resolution is passed by a [two-thirds] majority of votes cast at the meeting. 
(3) A resolution to remove a charity trustee in accordance with this clause shall not take effect unless 
the individual concerned has been given at least 14 clear days’ notice in writing that the resolution is 
to be proposed, specifying the circumstances alleged to justify removal from office, and has been 
given a reasonable opportunity of making oral and/or written representations to the members of the 
Club. 
16. Reappointment of charity trustees 
Any person who retires as a charity trustee by rotation or by giving notice to the Club is eligible for 
reappointment. 
17. Taking of decisions by charity trustees 
Any decision may be taken either: 
a) b) 
c) d) 
at a meeting of the charity trustees; or 
by resolution in writing or electronic form agreed by a majority of all of the charity trustees, which may 
comprise either a single document or several documents containing the text of the resolution in like 
form to which the majority of all of the charity trustees has signified their agreement. Such a resolution 
shall be effective provided that 
a copy of the proposed resolution has been sent, at or as near as reasonably practicable to the same 
time, to all of the charity trustees; and 
the majority of all of the charity trustees has signified agreement to the resolution in a document or 
documents which has or have been authenticated by their signature, by a statement of their identity 
accompanying the document or documents, or in such other manner as 
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the charity trustees have previously resolved, and delivered to the Club at its principal office or such 
other place as the trustees may resolve [within 28 days of the circulation date]. 
18. Delegation by charity trustees 
(1) The charity trustees may delegate any of their powers or functions to a committee or committees, 
and, if they do, they must determine the terms and conditions on which the delegation is made. The 
charity trustees may at any time alter those terms and conditions, or revoke the delegation. 
(2) This power is in addition to the power of delegation in the General Regulations and any other 
power of delegation available to the charity trustees, but is subject to the following requirements: 
(a) a committee may consist of two or more persons, but at least one member of each committee 
must be a charity trustee; 
(b) the acts and proceedings of any committee must be brought to the attention of the charity trustees 
as a whole as soon as is reasonably practicable; and 
(c) the charity trustees shall from time to time review the arrangements which they have made for the 
delegation of their powers. 
19. Meetings and proceedings of charity trustees (1) Calling meetings 
(a) Any charity trustee may call a meeting of the charity trustees. 
(b) Subject to that, the charity trustees shall decide how their meetings are to be called, and what 
notice is required. 
(2) Chairing of meetings 
The appointed Chairperson of the Club shall chair the meetings of charity trustees or in his/her 
absence the Secretary. If he or she is not present within 10 minutes after the time of the meeting, the 
charity trustees present may appoint one of their numbers to chair that meeting. 
(3) Procedure at meetings 



a) No decision shall be taken at a meeting unless a quorum is present at the time when the decision 
is taken. The quorum shall be three charity trustees, who are entitled to vote, as listed in Clause 12 
(3). A charity 
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trustee shall not be counted in the quorum present when any decision is 
made about a matter upon which he or she is not entitled to vote. 
b) All the charity trustees as listed in Clause 12 (3) shall be entitled to vote. 
c) Questionsarisingatameetingshallbedecidedbyamajorityofthose 
eligible to vote. 
d) A simple majority shall determine all votes. 
e) In the case of an equality of votes, the chair shall have a second or 
casting vote 
f) The minutes of the meeting shall be taken and recorded. 
(4) Participation in meetings by electronic means 
a) A meeting may be held by suitable electronic means agreed by the charity trustees in whom each 
participant may communicate with all the other participants. 
b) Any charity trustee participating at a meeting by suitable electronic means agreed by the charity 
trustees in which a participant or participants may communicate with all the other participants shall 
qualify as being present at the meeting. 
c) Meetingsheldbyelectronicmeansmustcomplywithrulesformeetings, including chairing and the taking 
of minutes. 
20. Saving provisions 
(1) Subject to sub-clause 2 of this clause, all decisions of the charity trustees, or of a committee of 
charity trustees, shall be valid notwithstanding the participation in any vote of a charity trustee: 
a) who was disqualified from holding office; 
b) who had previously retired or who had been obliged by the constitution to 
vacate office; 
c) whowasnotentitledtovoteonthematter,whetherbyreasonofaconflict 
of interest or otherwise; if, without the vote of that charity trustee and that charity trustee being 
counted in the quorum, the decision has been made by a majority of the charity trustees at a quorate 
meeting. 
(2) Sub-clause (1) of this clause does not permit a charity trustee to keep any benefit that may be 
conferred upon him or her by a resolution of the charity trustees or of a committee of charity trustees 
if, but for clause (1), the resolution would have been void, or if the charity trustee has not complied 
with clause 7 (Conflicts of interest). 
21. Execution of documents 
(1) The Club shall execute documents by signature. 
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(2) A document is validly executed by signature if it is signed by at least two of the charity trustees. 
22. Use of electronic communications General 
(1) The Club will comply with the requirements of the Communications Provisions in the General 
Regulations and in particular: 
(a) the requirement to provide within 21 days to any member on request a hard copy of any document 
or information sent to the member otherwise than in hard copy form; 
(b) any requirements to provide information to the Commission in a particular form or manner. 
(2) To the Club 
Any member or charity trustee of the Club may communicate electronically with the Club to an 
address specified by the Club for the purpose, so long as the communication is authenticated in a 
manner which is satisfactory to the Club. 
(3) By the Club 
(a) Any member or charity trustee of the Club, by providing the Club with his or her email address or 
similar, is taken to have agreed to receive communications from the Club in electronic form at that 
address, unless the member has indicated to the Club his or her unwillingness to receive such 
communications in that form. 
(b) The charity trustees may, subject to compliance with any legal requirements, by means of 
publication on its website – 
(i) provide the members with the notice referred to in clause 11(2) (Notice of general meetings); 
(ii) give charity trustees notice of their meetings in accordance with clause 19(1) (Calling meetings); 



(iii) submit any proposal to the members or charity trustees for decision by written resolution in 
accordance with the CIO’s powers under clause 10 (Members’ decisions). 
(c) The charity trustees must: 
(i) take reasonable steps to ensure that members and charity trustees are promptly notified of the 
publication of any such notice or proposal; 
(ii) send any such notice or proposal in hard copy form to any member or charity trustee who has not 
consented to receive communications in electronic form. 
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23. Keeping of Registers 
The Club must comply with its obligations under the General Regulations in relation to the keeping of, 
and provision of access to, registers of its members and charity trustees. 
24. Minutes 
The charity trustees must keep minutes of all: 
(1) Appointments of officers made by the charity trustees; 
(2) Proceedings at general meetings of the CIO; 
(3) Meetings of the charity trustees and committees of charity trustees including: 
a) The names of the trustees present at the meeting; 
b) The decisions made at the meetings; and 
c) Whereappropriate,thereasonsforthedecisions; 
d) Decisions made by the charity trustees otherwise than in meetings. 
25. Accounting records, accounts, annual reports and returns, register maintenance 
(1) The charity trustees must comply with the requirements of the Charities Act 2011 with regard to 
the keeping of accounting records, to the preparation and scrutiny of statements of accounts, and to 
the preparation of annual reports and returns. The statements of accounts, reports and returns must 
be sent to the Charity Commission, regardless of the income of the Club, within 10 months of the 
financial year-end. 
(2) The charity trustees must comply with their obligation to inform the Commission within 28 days of 
any change in the particulars of the Club entered on the Central Register of Charities. 
26. Rules 
(1) The charity trustees may from time to time make such reasonable and proper rules or byelaws as 
they may deem necessary or expedient for the proper conduct and management of the Club, but such 
rules or byelaws must not be inconsistent with any provision of this constitution. Copies of any such 
rules or byelaws currently in force must be made available to any member of the Club on request. 
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(2) Each member of the Club shall be required in connection with the game of tennis to conform to the 
standards of fair play, courtesy and personal deportment prescribed by the Bye Laws and regulations 
for the time being of the LTA. 
(3) The Club shall have the powers and procedures for the enforcement of the requirement in Clause 
26(2). These are set out in the Schedule of Disciplinary Procedures. 
27. Disputes 
If a dispute arises between members of the Club about the validity or propriety of anything done by 
the members under this constitution, and the dispute cannot be resolved by agreement, the parties to 
the dispute must first try in good faith to settle the dispute by mediation before resorting to litigation. 
28. Amendment of constitution 
As provided by clauses 224-227 of the Charities Act 2011: 
(1) This constitution can only be amended: 
(a) by resolution agreed in writing by all members of the Club; or 
(b) by a resolution passed by a 90% majority of votes cast at a general 
meeting of the members of the Club. 
(2) Any alteration of clause 3 (Objects), clause 29 (Voluntary winding up or dissolution), this clause, or 
of any provision where the alteration would provide authorisation for any benefit to be obtained by 
charity trustees or members of the Club or persons connected with them, requires the prior written 
consent of the Charity Commission. 
(3) No amendment that is inconsistent with the provisions of the Charities Act 2011 or the General 
Regulations shall be valid. 
(4) A copy of any resolution altering the constitution, together with a copy of the Club’s constitution as 
amended, must be sent to the Commission within 15 days from the date on which the resolution is 
passed. The amendment does not take effect until it has been recorded in the Register of Charities. 



29. Voluntary winding up or dissolution 
(1) As provided by the Dissolution Regulations, the Club may be dissolved by resolution of its 
members. 
Any decision by the members to wind up or dissolve the Club can only be made: 
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(a) at a general meeting of the members of the Club called in accordance with clause [11] (Meetings 
of Members), of which not less than 14 days’ notice has been given to those eligible to attend and 
vote: 
(i) by a resolution passed by a 75% majority of those voting, or 
(ii) by a resolution passed by decision taken without a vote and without any expression of dissent in 
response to the question put to the general meeting; or 
(b) by a resolution agreed in writing by all members of the Club. 
(2) Subject to the payment of all the Club’s debts: 
(a) Any resolution for the winding up of the Club, or for the dissolution of the Club without winding up, 
may contain a provision directing how any remaining assets of the Club shall be applied. 
(b) If the resolution does not contain such a provision, the charity trustees must decide how any 
remaining assets of the Club shall be applied. 
(c) In either case the remaining assets must be applied for charitable purposes the same as or similar 
to those of the Club. 
(3) The Club must observe the requirements of the Dissolution Regulations in applying to the 
Commission for the Club to be removed from the Register of Charities, and in particular: 
(a) the charity trustees must send with their application to the Commission: 
(i) a copy of the resolution passed by the members of the Club; 
(ii) a declaration by the charity trustees that any debts and other liabilities of the Club have been 
settled or otherwise provided for in full; and 
(iii) a statement by the charity trustees setting out the way in which any property of the Club has been 
or is to be applied prior to its dissolution in accordance with this constitution; 
(c) the charity trustees must ensure that a copy of the application is sent within seven days to every 
member and employee of the Club, and to any charity trustee of the Club who was not privy to the 
application. 
(4)If the Club is to be wound up or dissolved in any other circumstances, the provisions of the 
Dissolution Regulations must be followed. 
30. Interpretation 
In this constitution: 
“charity trustee” means a charity trustee of Downend & Frenchay Tennis Club. 
The “Communications Provisions” means the Communications Provisions in [Part 10, Chapter 4] of 
the General Regulations. 
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“connected person” means: 
(a) a child, parent, grandchild, grandparent, brother or sister of the charity trustee; 
(b) the spouse or civil partner of the charity trustee or of any person falling within sub-clause (a) 
above; 
(c) a person carrying on business in partnership with the charity trustee or with any person falling 
within sub clause (a) or (b) above; 
(d) an institution which is controlled – 
(i) by the charity trustee or any connected person falling within sub-clause (a), (b), or (c) above; or 
(ii) by two or more persons falling within sub-clause (d)(i), when taken together 
(e) a body corporate in which – 
(i) the charity trustee or any connected person falling within sub-clauses (a) to (c) has a substantial 
interest; or 
(ii) two or more persons falling within sub-clause (e)(i) who, when taken together, have a substantial 
interest. 
Section 118 of the Charities Act 2011 apply for the purposes of interpreting the terms used in this 
constitution. 
“General Regulations” means the Charitable Incorporated Organisations (General) Regulations 2012. 
“Dissolution Regulations” means the Charitable Incorporated Organisations (Insolvency and 
Dissolution) Regulations 2012. 
A “poll” means a counted vote or ballot, usually (but not necessarily) in writing. 



COOKIE POLICY 

 
Last updated March 16, 2022 
 

 

 
This Cookie Policy explains how Downend & Frenchay Tennis Club ("Company", "we", "us", and 
"our") uses cookies and similar technologies to recognize you when you visit our websites 
at https://downendandfrenchay.co.uk, ("Websites"). It explains what these technologies are and 
why we use them, as well as your rights to control our use of them. 
 
In some cases we may use cookies to collect personal information, or that becomes personal 
information if we combine it with other information. 
 

What are cookies? 

 
Cookies are small data files that are placed on your computer or mobile device when you visit a 
website. Cookies are widely used by website owners in order to make their websites work, or to 
work more efficiently, as well as to provide reporting information. 
 
Cookies set by the website owner (in this case, Downend & Frenchay Tennis Club) are called 
"first party cookies". Cookies set by parties other than the website owner are called "third party 
cookies". Third party cookies enable third party features or functionality to be provided on or 
through the website (e.g. like advertising, interactive content and analytics). The parties that set 
these third party cookies can recognize your computer both when it visits the website in question 
and also when it visits certain other websites. 
 

Why do we use cookies? 

 
We use first and third party cookies for several reasons. Some cookies are required for technical 
reasons in order for our Websites to operate, and we refer to these as "essential" or "strictly 
necessary" cookies. Other cookies also enable us to track and target the interests of our users to 
enhance the experience on our Online Properties. Third parties serve cookies through our 
Websites for advertising, analytics and other purposes. This is described in more detail below. 
 
The specific types of first and third party cookies served through our Websites and the purposes 
they perform are described below (please note that the specific cookies served may vary 
depending on the specific Online Properties you visit): 
 

How can I control cookies? 

 
You have the right to decide whether to accept or reject cookies. You can exercise your cookie 
rights by setting your preferences in the Cookie Consent Manager. The Cookie Consent 
Manager allows you to select which categories of cookies you accept or reject. Essential cookies 
cannot be rejected as they are strictly necessary to provide you with services. 
 
The Cookie Consent Manager can be found in the notification banner and on our website. If you 
choose to reject cookies, you may still use our website though your access to some functionality 
and areas of our website may be restricted. You may also set or amend your web browser 
controls to accept or refuse cookies. As the means by which you can refuse cookies through your 

https://downendandfrenchay.co.uk/


web browser controls vary from browser-to-browser, you should visit your browser's help menu 
for more information. 
 
In addition, most advertising networks offer you a way to opt out of targeted advertising. If you 
would like to find out more information, please 
visit http://www.aboutads.info/choices/ or http://www.youronlinechoices.com. 
 

What about other tracking technologies, like web beacons? 

 
Cookies are not the only way to recognize or track visitors to a website. We may use other, 
similar technologies from time to time, like web beacons (sometimes called "tracking pixels" or 
"clear gifs"). These are tiny graphics files that contain a unique identifier that enable us to 
recognize when someone has visited our Websites or opened an e-mail including them. This 
allows us, for example, to monitor the traffic patterns of users from one page within a website to 
another, to deliver or communicate with cookies, to understand whether you have come to the 
website from an online advertisement displayed on a third-party website, to improve site 
performance, and to measure the success of e-mail marketing campaigns. In many instances, 
these technologies are reliant on cookies to function properly, and so declining cookies will 
impair their functioning. 
 

Do you use Flash cookies or Local Shared Objects? 

 
Websites may also use so-called "Flash Cookies" (also known as Local Shared Objects or 
"LSOs") to, among other things, collect and store information about your use of our services, 
fraud prevention and for other site operations. 
 
If you do not want Flash Cookies stored on your computer, you can adjust the settings of your 

Flash player to block Flash Cookies storage using the tools contained in the Website Storage 
Settings Panel. You can also control Flash Cookies by going to the Global Storage 
Settings Panel and following the instructions (which may include instructions that explain, for 
example, how to delete existing Flash Cookies (referred to "information" on the Macromedia 
site), how to prevent Flash LSOs from being placed on your computer without your being asked, 
and (for Flash Player 8 and later) how to block Flash Cookies that are not being delivered by the 
operator of the page you are on at the time). 
 
Please note that setting the Flash Player to restrict or limit acceptance of Flash Cookies may 
reduce or impede the functionality of some Flash applications, including, potentially, Flash 
applications used in connection with our services or online content. 
 

Do you serve targeted advertising? 

 
Third parties may serve cookies on your computer or mobile device to serve advertising through 
our Websites. These companies may use information about your visits to this and other websites 
in order to provide relevant advertisements about goods and services that you may be interested 
in. They may also employ technology that is used to measure the effectiveness of 
advertisements. This can be accomplished by them using cookies or web beacons to collect 
information about your visits to this and other sites in order to provide relevant advertisements 
about goods and services of potential interest to you. The information collected through this 
process does not enable us or them to identify your name, contact details or other details that 
directly identify you unless you choose to provide these. 
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How often will you update this Cookie Policy? 

 
We may update this Cookie Policy from time to time in order to reflect, for example, changes to 
the cookies we use or for other operational, legal or regulatory reasons. Please therefore re-visit 
this Cookie Policy regularly to stay informed about our use of cookies and related technologies. 
 
The date at the top of this Cookie Policy indicates when it was last updated. 
 

Where can I get further information? 

 
If you have any questions about our use of cookies or other technologies, please email us 
at info@downendandfrenchay.co.uk 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER 
 

Last updated March 16, 2022 

 

 

WEBSITE DISCLAIMER 
 
The information provided by Downend & Frenchay Tennis Club (“we,” “us”, or “our”) 
on https://downendandfrenchay.co.uk (the “Site”) is for general informational purposes only. 
All information on the Site is provided in good faith, however we make no representation 
or warranty of any kind, express or implied, regarding the accuracy, adequacy, validity, 
reliability, availability or completeness of any information on the Site. UNDER NO 
CIRCUMSTANCE SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY LOSS OR 
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DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF THE SITE OR 
RELIANCE ON ANY INFORMATION PROVIDED ON THE SITE. YOUR USE OF THE 
SITE AND YOUR RELIANCE ON ANY INFORMATION ON THE SITE IS SOLELY AT 
YOUR OWN RISK. 

 

EXTERNAL LINKS DISCLAIMER 
 
The Site may contain (or you may be sent through the Site) links to other websites or content 
belonging to or originating from third parties or links to websites and features in banners 
or other advertising. Such external links are not investigated, monitored, or checked for 
accuracy, adequacy, validity, reliability, availability or completeness by us. WE DO NOT 
WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR THE 
ACCURACY OR RELIABILITY OF ANY INFORMATION OFFERED BY THIRD-PARTY 
WEBSITES LINKED THROUGH THE SITE OR ANY WEBSITE OR FEATURE LINKED 
IN ANY BANNER OR OTHER ADVERTISING. WE WILL NOT BE A PARTY TO OR IN 
ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN 
YOU AND THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PRIVACY NOTICE 
  
Last updated March 16, 2022 
  
  
  
This privacy notice for Downend & Frenchay Tennis Club ("Company," "we," "us," or "our"), describes how and why we might collect, 
store, use, and/or share ("process") your information when you use our services ("Services"), such as when you: 

▪Visit our website at https://downendandfrenchay.co.uk, or any website of ours that links to this privacy notice 
▪Engage with us in other related ways, including any sales, marketing, or events 

Questions or concerns? Reading this privacy notice will help you understand your privacy rights and choices. If you do not agree with 
our policies and practices, please do not use our Services. If you still have any questions or concerns, please contact us 
at info@downendandfrenchay.co.uk. 
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SUMMARY OF KEY POINTS 
  
This summary provides key points from our privacy notice, but you can find out more details about any of these topics by 
clicking the link following each key point or by using our table of contents below to find the section you are looking for. You 
can also click here to go directly to our table of contents. 
  
What personal information do we process? When you visit, use, or navigate our Services, we may process personal information 
depending on how you interact with Downend & Frenchay Tennis Club and the Services, the choices you make, and the products and 
features you use. Click here to learn more. 
  
Do we process any sensitive personal information? We may process sensitive personal information when necessary with your 
consent or as otherwise permitted by applicable law. Click here to learn more. 
  
Do you receive any information from third parties? We do not receive any information from third parties. 
  
How do you process my information? We process your information to provide, improve, and administer our Services, communicate 
with you, for security and fraud prevention, and to comply with law. We may also process your information for other purposes with your 
consent. We process your information only when we have a valid legal reason to do so. Click here to learn more. 
  
In what situations and with which parties do we share personal information? We may share information in specific situations and 
with specific third parties. Click here to learn more. 
  
How do we keep your information safe? We have organizational and technical processes and procedures in place to protect your 
personal information. However, no electronic transmission over the internet or information storage technology can be guaranteed to be 
100% secure, so we cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to 
defeat our security and improperly collect, access, steal, or modify your information. Click here to learn more. 
  
What are your rights? Depending on where you are located geographically, the applicable privacy law may mean you have certain 
rights regarding your personal information. Click here to learn more. 
  
How do I exercise my rights? The easiest way to exercise your rights is by contacting us. We will consider and act upon any request 
in accordance with applicable data protection laws. 
  
Want to learn more about what Downend & Frenchay Tennis Club does with any information we collect? Click here to review the notice 
in full. 
  
  
TABLE OF CONTENTS 
  

1. WHAT INFORMATION DO WE COLLECT? 
2. HOW DO WE PROCESS YOUR INFORMATION? 
3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR PERSONAL INFORMATION? 
4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL INFORMATION? 
5. DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES? 
6. HOW DO WE HANDLE YOUR SOCIAL LOGINS? 
7. HOW LONG DO WE KEEP YOUR INFORMATION? 
8. HOW DO WE KEEP YOUR INFORMATION SAFE? 
9. WHAT ARE YOUR PRIVACY RIGHTS? 
10. CONTROLS FOR DO-NOT-TRACK FEATURES 
11. DO CALIFORNIA RESIDENTS HAVE SPECIFIC PRIVACY RIGHTS? 
12. DO WE MAKE UPDATES TO THIS NOTICE? 
13. HOW CAN YOU CONTACT US ABOUT THIS NOTICE? 
14. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE COLLECT FROM YOU? 
  
1. WHAT INFORMATION DO WE COLLECT? 
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Personal information you disclose to us 
  
In Short: We collect personal information that you provide to us. 
  
We collect personal information that you voluntarily provide to us when you register on the Services, express an interest in obtaining 
information about us or our products and Services, when you participate in activities on the Services, or otherwise when you contact us. 
  
Personal Information Provided by You. The personal information that we collect depends on the context of your interactions with us 
and the Services, the choices you make, and the products and features you use. The personal information we collect may include the 
following: 

▪names 
▪phone numbers 
▪email addresses 
▪usernames 
▪passwords 
▪contact preferences 

Sensitive Information. When necessary, with your consent or as otherwise permitted by applicable law, we process the following 
categories of sensitive information: 

▪student data 
Social Media Login Data. We may provide you with the option to register with us using your existing social media account details, like 
your Facebook, Twitter, or other social media account. If you choose to register in this way, we will collect the information described in 
the section called "HOW DO WE HANDLE YOUR SOCIAL LOGINS?" below. 
  
All personal information that you provide to us must be true, complete, and accurate, and you must notify us of any changes to such 
personal information. 
  
Information automatically collected 
  
In Short: Some information — such as your Internet Protocol (IP) address and/or browser and device characteristics — is collected 
automatically when you visit our Services. 
  
We automatically collect certain information when you visit, use, or navigate the Services. This information does not reveal your specific 
identity (like your name or contact information) but may include device and usage information, such as your IP address, browser and 
device characteristics, operating system, language preferences, referring URLs, device name, country, location, information about how 
and when you use our Services, and other technical information. This information is primarily needed to maintain the security and 
operation of our Services, and for our internal analytics and reporting purposes. 
  
Like many businesses, we also collect information through cookies and similar technologies. 
  
The information we collect includes: 

▪Log and Usage Data. Log and usage data is service-related, diagnostic, usage, and performance information our servers 

automatically collect when you access or use our Services and which we record in log files. Depending on how you interact with 
us, this log data may include your IP address, device information, browser type, and settings and information about your activity 

in the Services (such as the date/time stamps associated with your usage, pages and files viewed, searches, and other actions 
you take such as which features you use), device event information (such as system activity, error reports (sometimes called 
"crash dumps"), and hardware settings). 

▪Device Data. We collect device data such as information about your computer, phone, tablet, or other device you use to access 

the Services. Depending on the device used, this device data may include information such as your IP address (or proxy 
server), device and application identification numbers, location, browser type, hardware model, Internet service provider and/or 
mobile carrier, operating system, and system configuration information. 

  
2. HOW DO WE PROCESS YOUR INFORMATION? 
  
In Short: We process your information to provide, improve, and administer our Services, communicate with you, for security and fraud 
prevention, and to comply with law. We may also process your information for other purposes with your consent. 
  
We process your personal information for a variety of reasons, depending on how you interact with our Services, including: 

▪To facilitate account creation and authentication and otherwise manage user accounts. We may process your information 

so you can create and log in to your account, as well as keep your account in working order. 
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▪To protect our Services. We may process your information as part of our efforts to keep our Services safe and 

secure, including fraud monitoring and prevention. 
▪To save or protect an individual's vital interest. We may process your information when necessary to save or protect 

an individual’s vital interest, such as to prevent harm. 

  
3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR INFORMATION? 
  
In Short: We only process your personal information when we believe it is necessary and we have a valid legal reason (i.e., legal basis) 
to do so under applicable law, like with your consent, to comply with laws, to provide you with services to enter into or fulfill our 
contractual obligations, to protect your rights, or to fulfill our legitimate business interests. 
  
The General Data Protection Regulation (GDPR) and UK GDPR require us to explain the valid legal bases we rely on in order 
to process your personal information. As such, we may rely on the following legal bases to process your personal information: 

▪Consent. We may process your information if you have given us permission (i.e., consent) to use your personal information for a 

specific purpose. You can withdraw your consent at any time. Click here to learn more. 
▪Legitimate Interests. We may process your information when we believe it is reasonably necessary to achieve our 

legitimate business interests and those interests do not outweigh your interests and fundamental rights and 
freedoms. For example, we may process your personal information for some of the purposes described in order 
to: 

▪Diagnose problems and/or prevent fraudulent activities 
▪Legal Obligations. We may process your information where we believe it is necessary for compliance with our legal 

obligations, such as to cooperate with a law enforcement body or regulatory agency, exercise or defend our legal 
rights, or disclose your information as evidence in litigation in which we are involved. 

▪Vital Interests. We may process your information where we believe it is necessary to protect your vital interests or 

the vital interests of a third party, such as situations involving potential threats to the safety of any person. 

  
4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL INFORMATION? 
  
In Short: We may share information in specific situations described in this section and/or with the following third parties. 
  
We may need to share your personal information in the following situations: 

▪Business Transfers. We may share or transfer your information in connection with, or during negotiations of, any merger, sale of 

company assets, financing, or acquisition of all or a portion of our business to another company. 
▪Affiliates. We may share your information with our affiliates, in which case we will require those affiliates to honor this privacy 

notice. Affiliates include our parent company and any subsidiaries, joint venture partners, or other companies that we control or 
that are under common control with us. 

  
5. DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES? 
  
In Short: We may use cookies and other tracking technologies to collect and store your information. 
  
We may use cookies and similar tracking technologies (like web beacons and pixels) to access or store information. Specific information 
about how we use such technologies and how you can refuse certain cookies is set out in our Cookie Notice. 
  
6. HOW DO WE HANDLE YOUR SOCIAL LOGINS? 
  
In Short: If you choose to register or log in to our services using a social media account, we may have access to certain information 
about you. 
  
Our Services offer you the ability to register and log in using your third-party social media account details (like your Facebook or Twitter 
logins). Where you choose to do this, we will receive certain profile information about you from your social media provider. The profile 
information we receive may vary depending on the social media provider concerned, but will often include your name, email address, 
friends list, and profile picture, as well as other information you choose to make public on such a social media platform. 
  
We will use the information we receive only for the purposes that are described in this privacy notice or that are otherwise made clear to 
you on the relevant Services. Please note that we do not control, and are not responsible for, other uses of your personal information by 
your third-party social media provider. We recommend that you review their privacy notice to understand how they collect, use and 
share your personal information, and how you can set your privacy preferences on their sites and apps. 
  
7. HOW LONG DO WE KEEP YOUR INFORMATION? 
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In Short: We keep your information for as long as necessary to fulfill the purposes outlined in this privacy notice unless otherwise 
required by law. 
  
We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy notice, unless a longer 
retention period is required or permitted by law (such as tax, accounting, or other legal requirements). No purpose in this notice will 
require us keeping your personal information for longer than the period of time in which users have an account with us. 
  
When we have no ongoing legitimate business need to process your personal information, we will either delete or anonymize such 
information, or, if this is not possible (for example, because your personal information has been stored in backup archives), then we will 
securely store your personal information and isolate it from any further processing until deletion is possible. 
  
8. HOW DO WE KEEP YOUR INFORMATION SAFE? 
  
In Short: We aim to protect your personal information through a system of organizational and technical security measures. 
  
We have implemented appropriate and reasonable technical and organizational security measures designed to protect the security of 
any personal information we process. However, despite our safeguards and efforts to secure your information, no electronic 
transmission over the Internet or information storage technology can be guaranteed to be 100% secure, so we cannot promise or 
guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to defeat our security and improperly collect, 
access, steal, or modify your information. Although we will do our best to protect your personal information, transmission of personal 
information to and from our Services is at your own risk. You should only access the Services within a secure environment. 
  
9. WHAT ARE YOUR PRIVACY RIGHTS? 
  
In Short: In some regions, such as the European Economic Area (EEA) and United Kingdom (UK), you have rights that allow you 
greater access to and control over your personal information. You may review, change, or terminate your account at any time. 
  
In some regions (like the EEA and UK), you have certain rights under applicable data protection laws. These may include the right (i) to 
request access and obtain a copy of your personal information, (ii) to request rectification or erasure; (iii) to restrict the processing of 
your personal information; and (iv) if applicable, to data portability. In certain circumstances, you may also have the right to object to the 
processing of your personal information. You can make such a request by contacting us by using the contact details provided in the 
section “HOW CAN YOU CONTACT US ABOUT THIS NOTICE?” below. 
  
We will consider and act upon any request in accordance with applicable data protection laws. 
  
If you are located in the EEA or UK and you believe we are unlawfully processing your personal information, you also have the right to 
complain to your local data protection supervisory authority. You can find their contact details 

here: https://ec.europa.eu/justice/data-protection/bodies/authorities/index_en.htm. 
  
If you are located in Switzerland, the contact details for the data protection authorities are available 
here: https://www.edoeb.admin.ch/edoeb/en/home.html. 
  
Withdrawing your consent: If we are relying on your consent to process your personal information, you have the right to withdraw your 
consent at any time. You can withdraw your consent at any time by contacting us by using the contact details provided in the section 
"HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below or updating your preferences. 
  
However, please note that this will not affect the lawfulness of the processing before its withdrawal, nor will it affect the processing of 
your personal information conducted in reliance on lawful processing grounds other than consent. 
  
Opting out of marketing and promotional communications: You can unsubscribe from our marketing and promotional 
communications at any time by clicking on the unsubscribe link in the emails that we send, or by contacting us using the details 
provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below. You will then be removed from the marketing 
lists. However, we may still communicate with you — for example, to send you service-related messages that are necessary for the 
administration and use of your account, to respond to service requests, or for other non-marketing purposes. 
  
Account Information 
  
If you would at any time like to review or change the information in your account or terminate your account, you can: 

▪Log in to your account settings and update your user account. 
▪Contact us using the contact information provided. 

Upon your request to terminate your account, we will deactivate or delete your account and information from our active databases. 
However, we may retain some information in our files to prevent fraud, troubleshoot problems, assist with any investigations, enforce 
our legal terms and/or comply with applicable legal requirements. 
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Cookies and similar technologies: Most Web browsers are set to accept cookies by default. If you prefer, you can usually choose to 
set your browser to remove cookies and to reject cookies. If you choose to remove cookies or reject cookies, this could affect certain 
features or services of our Services. To opt out of interest-based advertising by advertisers on our Services 

visit http://www.aboutads.info/choices/. 
  
10. CONTROLS FOR DO-NOT-TRACK FEATURES 
  
Most web browsers and some mobile operating systems and mobile applications include a Do-Not-Track ("DNT") feature or setting you 
can activate to signal your privacy preference not to have data about your online browsing activities monitored and collected. At this 
stage no uniform technology standard for recognizing and implementing DNT signals has been finalized. As such, we do not currently 
respond to DNT browser signals or any other mechanism that automatically communicates your choice not to be tracked online. If a 
standard for online tracking is adopted that we must follow in the future, we will inform you about that practice in a revised version of this 
privacy notice. 
  
11. DO CALIFORNIA RESIDENTS HAVE SPECIFIC PRIVACY RIGHTS? 
  
In Short: Yes, if you are a resident of California, you are granted specific rights regarding access to your personal information. 
  
California Civil Code Section 1798.83, also known as the "Shine The Light" law, permits our users who are California residents to 
request and obtain from us, once a year and free of charge, information about categories of personal information (if any) we disclosed to 
third parties for direct marketing purposes and the names and addresses of all third parties with which we shared personal information 
in the immediately preceding calendar year. If you are a California resident and would like to make such a request, please submit your 
request in writing to us using the contact information provided below. 
  
If you are under 18 years of age, reside in California, and have a registered account with Services, you have the right to request 
removal of unwanted data that you publicly post on the Services. To request removal of such data, please contact us using the contact 
information provided below and include the email address associated with your account and a statement that you reside in California. 
We will make sure the data is not publicly displayed on the Services, but please be aware that the data may not be completely or 
comprehensively removed from all our systems (e.g., backups, etc.). 
  
12. DO WE MAKE UPDATES TO THIS NOTICE? 
  
In Short: Yes, we will update this notice as necessary to stay compliant with relevant laws. 
  
We may update this privacy notice from time to time. The updated version will be indicated by an updated "Revised" date and the 
updated version will be effective as soon as it is accessible. If we make material changes to this privacy notice, we may notify you either 
by prominently posting a notice of such changes or by directly sending you a notification. We encourage you to review this privacy 
notice frequently to be informed of how we are protecting your information. 
  
13. HOW CAN YOU CONTACT US ABOUT THIS NOTICE? 
  
If you have questions or comments about this notice, you may email us at info@downendandfrenchay.co.uk or by post to: 
  
Downend & Frenchay Tennis Club 
Common Mead Lane 
Hambrook 
Bristol BS16 1QQ 
United Kingdom 
  
14. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE COLLECT FROM YOU? 
  
Based on the applicable laws of your country, you may have the right to request access to the personal information we collect from you, 
change that information, or delete it in some circumstances. To request to review, update, or delete your personal information, 
please email info@downendandfrenchay.co.uk 
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TERMS AND CONDITIONS 
  
Last updated March 16, 2022 
  
  
  
1. Agreement to Terms 
  
1.1 These Terms and Conditions constitute a legally binding agreement made between you, whether personally or on behalf of an entity 
(you), and Downend & Frenchay Tennis Club, located at Common Mead Lane, Hambrook, Bristol, BS16 1QQ, United 
Kingdom (we, us), concerning your access to and use of the Downend and Frenchay (https://downendandfrenchay.co.uk) website 
as well as any related applications (the Site). 
  
You agree that by accessing the Site and/or Services, you have read, understood, and agree to be bound by all of these Terms and 
Conditions. 

https://downendandfrenchay.co.uk/


  
If you do not agree with all of these Terms and Conditions, then you are prohibited from using the Site and Services and you 
must discontinue use immediately. We recommend that you print a copy of these Terms and Conditions for future reference. 
  
1.2 The supplemental policies set out in Section 1.7 below, as well as any supplemental terms and condition or documents that may be 
posted on the Site from time to time, are expressly incorporated by reference. 
  
1.3 We may make changes to these Terms and Conditions at any time. The updated version of these Terms and Conditions will be 
indicated by an updated "Revised" date and the updated version will be effective as soon as it is accessible. You are responsible for 
reviewing these Terms and Conditions to stay informed of updates. Your continued use of the Site represents that you have accepted 
such changes. 
  
1.4 We may update or change the Site from time to time to reflect changes to our products, our users' needs and/or our business 

priorities. 
  
1.5 Our site is directed to people residing in England. The information provided on the Site is not intended for distribution to or use by 
any person or entity in any jurisdiction or country where such distribution or use would be contrary to law or regulation or which would 
subject us to any registration requirement within such jurisdiction or country. 
  
1.6 The Site is intended for users who are at least 18 years old. If you are under the age of 18, you are not permitted to register for the 
Site or use the Services without parental permission. 
  
1.7 Additional policies which also apply to your use of the Site include: 

▪Our Privacy Notice sets out the terms on which we process any personal data we collect from you, or that you provide to us. By 

using the Site, you consent to such processing and you warrant that all data provided by you is accurate. 
▪Our Cookie Policy sets out information about the cookies on the Site. 

  
2. Acceptable Use 
  
2.1 You may not access or use the Site for any purpose other than that for which we make the site and our services available. The 
Site may not be used in connection with any commercial endeavorsexcept those that are specifically endorsed or approved by us. 
  
2.2 As a user of this Site, you agree not to: 

▪Systematically retrieve data or other content from the Site to a compile database or directory without written 

permission from us 
▪Make any unauthorized use of the Site, including collecting usernames and/or email addresses of users to send 

unsolicited email or creating user accounts under false pretenses 
▪Use a buying agent or purchasing agent to make purchases on the Site 
▪Use the Site to advertise or sell goods and services 
▪Circumvent, disable, or otherwise interfere with security-related features of the Site, including features that prevent 

or restrict the use or copying of any content or enforce limitations on the use 
▪Trick, defraud, or mislead us and other users, especially in any attempt to learn sensitive account information such 

as user passwords 
▪Make improper use of our support services, or submit false reports of abuse or misconduct 
▪Engage in any automated use of the system, such as using scripts to send comments or messages, or using any 

data mining, robots, or similar data gathering and extraction tools 
▪Interfere with, disrupt, or create an undue burden on the Site or the networks and services connected to the Site 
▪Attempt to impersonate another user or person, or use the username of another user 
▪Sell or otherwise transfer your profile 
▪Use any information obtained from the Site in order to harass, abuse, or harm another person 
▪Use the Site or our content as part of any effort to compete with us or to create a revenue-generating endeavor or 

commercial enterprise 
▪Decipher, decompile, disassemble, or reverse engineer any of the software comprising or in any way making up a 

part of the Site 
▪Attempt to access any portions of the Site that you are restricted from accessing 
▪Harass, annoy, intimidate, or threaten any of our employees, agents, or other users 
▪Delete the copyright or other proprietary rights notice from any of the content 
▪Copy or adapt the Site’s software, including but not limited to Flash, PHP, HTML, JavaScript, or other code 



▪Upload or transmit (or attempt to upload or to transmit) viruses, Trojan horses, or other material that interferes with 

any party’s uninterrupted use and enjoyment of the Site, or any material that acts as a passive or active 
information collection or transmission mechanism 

▪Use, launch, or engage in any automated use of the system, such as using scripts to send comments or 

messages, robots, scrapers, offline readers, or similar data gathering and extraction tools 
▪Disparage, tarnish, or otherwise harm, in our opinion, us and/or the Site 
▪Use the Site in a manner inconsistent with any applicable laws or regulations 
▪Threaten users with negative feedback or offering services solely to give positive feedback to users 
▪Misrepresent experience, skills, or information about a User 
▪Advertise products or services not intended by us 
▪Falsely imply a relationship with us or another company with whom you do not have a relationship 

  
3. Information you provide to us 
  
3.1 You represent and warrant that: (a) all registration information you submit will be true, accurate, current, and complete 
and relate to you and not a third party; (b) you will maintain the accuracy of such information and promptly update such 
information as necessary; (c) you will keep your password confidential and will be responsible for all use of your 
password and account; (d) you have the legal capacity and you agree to comply with these Terms and Conditions; and 
(e) you are not a minor in the jurisdiction in which you reside, or if a minor, you have received parental permission to 
use the Site. 
  
If you know or suspect that anyone other than you knows your user information (such as an identification code or user 
name) and/or password you must promptly notify us at info@downendandfrenchay.co.uk. 
  
3.2 If you provide any information that is untrue, inaccurate, not current or incomplete, we may suspend or terminate your 
account. We may remove or change a user name you select if we determine that such user name is inappropriate. 
  
3.3 As part of the functionality of the Site, you may link your account with online accounts you may have with third party 
service providers (each such account, a Third Party Account) by either: (a) providing your Third Party Account login 
information through the Site; or (b) allowing us to access your Third Party Account, as is permitted under the applicable 
terms and conditions that govern your use of each Third Party Account. 
  
You represent that you are entitled to disclose your Third Party Account login information to us and/or grant us access 
to your Third Party Account without breach by you of any of the terms and conditions that govern your use of the 

applicable Third Party Account and without obligating us to pay any fees or making us subject to any usage limitations 
imposed by such third party service providers. 
  
3.4 By granting us access to any Third Party Accounts, you understand that (a) we may access, make available and store 
(if applicable) any content that you have provided to and stored in your Third Party Account (the "Social Network 

Content") so that it is available on and through the Site via your account, including without limitation any friend lists; and 
(b) we may submit and receive additional information to your Third Party Account to the extent you are notified when 
you link your account with the Third Party Account. 
  
Depending on the Third Party Accounts you choose and subject to the privacy settings that you have set in such Third 
Party Accounts, personally identifiable information that you post to your Third Party Accounts may be available on and 
through your account on the Site. Please note that if a Third Party Account or associated service becomes unavailable 
or our access to such Third Party Account is terminated by the third party service provider, then Social Network Content 
may no longer be available on and through the Site. 
  
You will have the ability to disable the connection between your account on the Site and your Third Party Accounts at 
any time. Please note that your relationship with the third partyservice providers associated with your third party accounts is 

governed solely by your agreement(s) with such third party service providers. We make no effort to review any Social 
Network Content for any purpose, including but not limited to, for accuracy, legality or non-infringement, and we are not 
responsible for any Social Network Content. 
  
You acknowledge and agree that we may access your email address book associated with a Third Party Account and 

your contacts list stored on your mobile device or tablet computer solely for purposes of identifying and informing you of 
those contacts who have also registered to use the Site. At your email request to info@downendandfrenchay.co.uk or 
through your account settings (if applicable), we will deactivate the connection between the Site and your Third 
Party Account and attempt to delete any information stored on our servers that was obtained through such Third Party 
Account, except the username and profile picture that became associated with your account. 



  
4. Our content 
  
4.1 Unless otherwise indicated, the Site and Services including source code, databases, functionality, software, website designs, 
audio, video, text, photographs, and graphics on the Site (Our Content) are owned or licensed to us, and are protected by copyright 
and trade mark laws. 
  
4.2 Except as expressly provided in these Terms and Conditions, no part of the Site, Services or Our Content may be copied, 
reproduced, aggregated, republished, uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, 
or otherwise exploited for any commercial purpose whatsoever, without our express prior written permission. 
  
4.3 Provided that you are eligible to use the Site, you are granted a limited licence to access and use the Site and Our Content and 
to download or print a copy of any portion of the Content to which you have properly gained access solely for your personal, non-
commercial use. 
  
4.4 You shall not (a) try to gain unauthorised access to the Site or any networks, servers or computer systems connected to the Site; 
and/or (b) make for any purpose including error correction, any modifications, adaptions, additions or enhancements to the Site or Our 
Content, including the modification of the paper or digital copies you may have downloaded. 
  
4.5 We shall (a) prepare the Site and Our Content with reasonable skill and care; and (b) use industry standard virus detection 
software to try to block the uploading of content to the Site that contains viruses. 
  
4.6 The content on the Site is provided for general information only. It is not intended to amount to advice on which you should rely. 

You must obtain professional or specialist advice before taking, or refraining from taking, any action on the basis of the content on the 
Site. 
  
4.7 Although we make reasonable efforts to update the information on our site, we make no representations, warranties or 
guarantees, whether express or implied, that Our Content on the Site is accurate, complete or up to date. 
  
5. Site Management 
  
5.1 We reserve the right at our sole discretion, to (1) monitor the Site for breaches of these Terms and Conditions; (2) take 

appropriate legal action against anyone in breach of applicable laws or these Terms and Conditions; (3) remove from the Site or 

otherwise disable all files and content that are excessive in size or are in any way a burden to our systems; and (4) otherwise manage 
the Site in a manner designed to protect our rights and property and to facilitate the proper functioning of the Site and Services. 
  
5.2 We do not guarantee that the Site will be secure or free from bugs or viruses. 
  
5.3 You are responsible for configuring your information technology, computer programs and platform to access the Site and you 
should use your own virus protection software. 
  
6. Modifications to and availability of the Site 
  
6.1 We reserve the right to change, modify, or remove the contents of the Site at any time or for any reason at our sole discretion 
without notice. We also reserve the right to modify or discontinue all or part of the Services without notice at any time. 
  
6.2 We cannot guarantee the Site and Services will be available at all times. We may experience hardware, software, or other 
problems or need to perform maintenance related to the Site, resulting in interruptions, delays, or errors. You agree that we have no 
liability whatsoever for any loss, damage, or inconvenience caused by your inability to access or use the Site or Services during any 
downtime or discontinuance of the Site or Services. We are not obliged to maintain and support the Site or Services or to supply any 
corrections, updates, or releases. 
  
6.3 There may be information on the Site that contains typographical errors, inaccuracies, or omissions that may relate to the 
Services, including descriptions, pricing, availability, and various other information. We reserve the right to correct any errors, 
inaccuracies, or omissions and to change or update the information at any time, without prior notice. 
  
7. Disclaimer/Limitation of Liability 
  
7.1 The Site and Services are provided on an as-is and as-available basis. You agree that your use of the Site and/or Services will 
be at your sole risk except as expressly set out in these Terms and Conditions. All warranties, terms, conditions and undertakings, 
express or implied (including by statute, custom or usage, a course of dealing, or common law) in connection with the Site and Services 



and your use thereof including, without limitation, the implied warranties of satisfactory quality, fitness for a particular purpose and non-
infringement are excluded to the fullest extent permitted by applicable law. 
  
We make no warranties or representations about the accuracy or completeness of the Site’s content and are not liable for any (1) 
errors or omissions in content; (2) any unauthorized access to or use of our servers and/or any and all personal information and/or 
financial information stored on our server; (3) any interruption or cessation of transmission to or from the site or services; and/or (4) any 
bugs, viruses, trojan horses, or the like which may be transmitted to or through the site by any third party. We will not be responsible for 
any delay or failure to comply with our obligations under these Terms and Conditions if such delay or failure is caused by an event 
beyond our reasonable control. 
  
7.2 Our responsibility for loss or damage suffered by you: 
  
Whether you are a consumer or a business user: 

▪We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for 

death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors 
and for fraud or fraudulent misrepresentation. 

▪If we fail to comply with these Terms and Conditions, we will be responsible for loss or damage you suffer that is a 

foreseeable result of our breach of these Terms and Conditions, but we would not be responsible for any loss or 
damage that were not foreseeable at the time you started using the Site/Services. 

Notwithstanding anything to the contrary contained in the Disclaimer/Limitation of Liability section, our liability to you for 
any cause whatsoever and regardless of the form of the action, will at all times be limited to a total aggregate amount 

equal to the greater of (a) the sum of £5000 or (b) the amount paid, if any, by you to us for the Services/Site during the 
six (6) month period prior to any cause of action arising. 
  
If you are a consumer user: 

▪Please note that we only provide our Site for domestic and private use. You agree not to use our Site for any 

commercial or business purposes, and we have no liability to you for any loss of profit, loss of business, 
business interruption, or loss of business opportunity. 

▪If defective digital content that we have supplied, damages a device or digital content belonging to you and this is 

caused by our failure to use reasonable care and skill, we will either repair the damage or pay you 
compensation. 

▪You have legal rights in relation to goods that are faulty or not as described. Advice about your legal rights is 

available from your local Citizens' Advice Bureau or Trading Standards office. Nothing in these Terms and 
Conditions will affect these legal rights. 

  
8. Term and Termination 
  
8.1 These Terms and Conditions shall remain in full force and effect while you use the Site or Services or are otherwise a user of the 
Site, as applicable. You may terminate your use or participation at any time, for any reason, by following the instructions for terminating 
user accounts in your account settings, if available, or by contacting us at info@downendandfrenchay.co.uk. 
  
8.2 Without limiting any other provision of these Terms and Conditions, we reserve the right to, in our sole discretion and without notice 
or liability, deny access to and use of the Site and the Services (including blocking certain IP addresses), to any person for any reason 
including without limitation for breach of any representation, warranty or covenant contained in these Terms and Conditions or of any 
applicable law or regulation. 
  
If we determine, in our sole discretion, that your use of the Site/Services is in breach of these Terms and Conditions or of any applicable 
law or regulation, we may terminate your use or participation in the Site and the Services or delete your profile and any content or 
information that you posted at any time, without warning, in our sole discretion. 
  
8.3 If we terminate or suspend your account for any reason set out in this Section 9, you are prohibited from registering and creating a 
new account under your name, a fake or borrowed name, or the name of any third party, even if you may be acting on behalf of the third 
party. In addition to terminating or suspending your account, we reserve the right to take appropriate legal action, including without 
limitation pursuing civil, criminal, and injunctive redress. 
  
9. General  
  
9.1 Visiting the Site, sending us emails, and completing online forms constitute electronic communications. You consent to receive 

electronic communications and you agree that all agreements, notices, disclosures, and other communications we provide to you 
electronically, via email and on the Site, satisfy any legal requirement that such communication be in writing. 
  
You hereby agree to the use of electronic signatures, contracts, orders and other records and to electronic delivery of notices, 
policies and records of transactions initiated or completed by us or via the Site. You hereby waive any rights or requirements 



under any statutes, regulations, rules, ordinances or other laws in any jurisdiction which require an original signature or delivery or 
retention of non-electronic records, or to payments or the granting of credits by other than electronic means. 
  
9.2 These Terms and Conditions and any policies or operating rules posted by us on the Site or in respect to the Services constitute the 
entire agreement and understanding between you and us. 
  
9.3 Our failure to exercise or enforce any right or provision of these Terms and Conditions shall not operate as a waiver of such right or 
provision. 
  
9.4 We may assign any or all of our rights and obligations to others at any time. 
  
9.5 We shall not be responsible or liable for any loss, damage, delay or failure to act caused by any cause beyond our reasonable 
control. 
  
9.6  If any provision or part of a provision of these Terms and Conditions is unlawful, void or unenforceable, that provision or part of the 

provision is deemed severable from these Terms and Conditions and does not affect the validity and enforceability of any remaining 
provisions. 
  
9.7 There is no joint venture, partnership, employment or agency relationship created between you and us as a result of these Terms 
and Conditions or use of the Site or Services. 
  
9.8 For consumers only - Please note that these Terms and Conditions, their subject matter and their formation, are governed by 
English law. You and we both agree that the courts of England and Wales will have exclusive jurisdiction expect that if you are a 
resident of Northern Ireland you may also bring proceedings in Northern Ireland, and if you are resident of Scotland, you may also bring 
proceedings in Scotland. If you have any complaint or wish to raise a dispute under these Terms and Conditions or otherwise in relation 
to the Site please follow this link http://ec.europa.eu/odr. 
  
9.9 A person who is not a party to these Terms and Conditions shall have no right under the Contracts (Rights of Third Parties) Act 
1999 to enforce any term of these Terms and Conditions. 
  
9.10 In order to resolve a complaint regarding the Services or to receive further information regarding use of the Services, please 
contact us by email at info@downendandfrenchay.co.uk or by post to: 
  
Downend & Frenchay Tennis Club 
Common Mead Lane 
Hambrook 
Bristol, BS16 1QQ 
United Kingdom 
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